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1. Introduction  

This document details the onboarding of users onto NSCC Service Desk which is used by users to 

raise tickets or service requests. 

On-boarding process will be addressed by the different types of users below: 

Type of User LDAP 
Record 

Cisco Duo Enrolment ZOHO Directory 

A - Existing User with DUO enrolment ✓ ✓ x 

B - User with No DUO enrolment ✓ x x 

 

2. DUO Enrolment 

For Type A - Existing User with DUO enrolment 

 

Step 1: Please email to the service desk (servicedesk@nscc.sg) to get your temporary password 

issued. 

 

Step 2: After you have your temporary password issued, go to this link: https://sso-

54d9996b.sso.duosecurity.com 

 

 

mailto:servicedesk@nscc.sg
https://sso-54d9996b.sso.duosecurity.com/
https://sso-54d9996b.sso.duosecurity.com/
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Step 3: Enter temporary password provided by Service Desk, click ‘Log in’. 

  
 

Step 4: Click ‘Verify Identity’. 
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Step 5: Approve the notification. 

 
 

 Step 6: Receive success notification 
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Step 7: Click ‘Continue’. 

  
 

Step 8: Enter the temporary password provided by Service Desk. Create and confirm new 

password, click ‘Save’. 
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Step 9: Password changed notification. Click ‘Continue to application’. 
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For Type B – User with No DUO enrolment 

 

Step 1: Receive an enrollment email from Duo Security. Click the link to begin enrollment. 

 

Step 2: You will be redirect to the page below. Click ‘Get started’.  
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Step 3: Select ‘Duo Mobile’. 

 
 

Step 4: In ‘Country code’, select the country code tagged to your mobile number. 

E.g +65 for Singapore mobile numbers. Check the agreement checkbox and click ‘Continue’. 

 

V  
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Step 5: Select the option, Yes, it’s correct’ if the number display is the mobile number that you would 

like to be associated with Duo. 

 
 

Step 6: Download the Duo app from App Store or Google Play your device. Click ‘Next’ when 

download is complete on your device. 
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Step 7: Scan the QR to activate Duo Mobile. 

 
 

 

Step 8: Added Duo Mobile. Click ‘Continue’. 
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Step 9: Select ‘I don’t want to add more devices’ 

 

 
 

Step 10: Setup Completed, proceed to close the page. 

 
 

  



 

13 

 

3.  ZOHO Directory 

All users require to enroll in the ZOHO Directory via the process below. 

 

Step 1: Receive an email invite from ZOHO Directory. Click on ‘View Invitation’. 

  

                                

 

Step 2: User will be redirected below. Click ‘Sign up & Accept’. 
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Step 3: Create your password (this password will not be used).  For Country/Region: select 

‘Singapore’ and tick the check box to agree. 

                              
 

Step 4: Enter OTP that was sent to your email in box below. Click ‘Verify and Accept’. 
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Step 5: Either wait for redirection or click ‘Redirect Now’ 

                                    
 

Step 6: You will be redirected to page below.  
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4. Login to ServiceDesk Portal 

 

Step 1: Open your browser and access the Service Desk URL https://servicedesk.nscc.sg. Enter 

your email address and press ‘Next’.       

             

Step 2:  Click ‘sign in with SAML SSO’. 

                     
 

 

 

  

https://servicedesk.nscc.sg/
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Step 3: Authenticate with your email address and DUO password. 

 

 

 

 

 

 

Step 4: Once you login, you will see the page below:  

               

 


